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The effect of Corporate Social Responsibility performance
on consumers’ intention to consume.
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7R kR - “Consumer behavior,” 5th ed, by J. F. Engel, R. D. Blackwell, and
P. W. Miniard, 1986, Chicago: Dryden Press, p.35.
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T AR 2

A R i

COMPUTE % =% B = (V1014 &
S+ VIOSIRFE 51+ V10948
LEE 3.

EXECUTE .

%% FCSR % . ehaedf

COMPUTE CSR#% . = (V102 i¥
s +VIO3E 1454 + V1043557
R+ VI06RE = IR % + V1071 1%
F 3 +VIB= 25y +VIIOHRiF
#% +VIIE 1k +VI27 2
3L + VI3 € w4 )/10.
EXECUTE .

HE RO 7 L

COMPUTE BI%Z . = (V1145 &}
F_1+VIISER = 7 +VIes ¥
1+ VIIT7E )4,

EXECUTE .

4 B CSR:PPEE %1% T 3ok
COMPUTE CSR# E= (V305 ;#
43+ V309F ALTR %3 + V3104
FH13)3.

EXECUTE .

4041 A (N=400)
FREQUENCIES

SPSS st N 3%

ok fFAL G

COMPUTE # iz 74 = (V201 &
812 E 2+ V205/R3% 5 52 + V20948
ZEE21)3.

EXECUTE .

¥z (FALCSR & I enae§f
COMPUTE CSR*z {74+ = (V202Z%
2+ V203 R 1 ARFI2 1+
V204353 42 + V206 b = T %
2 1+V2071 5§ 4 2+ V208 i
%’2 +V210% 45 %62 + V211§ 1
ERE2 1+ V21272 £ 31.2)/9.
EXECUTE .

$po AL B R

COMPUTE BI#%< {74+ = (V2135 §
WE2+ V21454 7482 + V21548
BAX2+ V21688 § #2+ V217
P $2)/5 .

EXECUTE .

VARIABLES=TYPE V601 £ %] V602 & & V603 & % V604 § [

V605
X T iE

/STATISTICS=STDDEV VARIANCE MEAN

/ORDER= ANALYSIS.
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242 RPE LI RRAEE G EIS DT g REL (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V101 4t & % F V105 PR7+ 55 _1 V109 kg £ ¥ &
/FORMAT=LABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
%43 L H a7 FARAFAE R CSR & R 300 2 T iofe iR
% (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V102 % % * = V103 B 1 4&4] V104 355 3 f V106
Mook VIO7T 1055 4 VI08 725 ¥ VII0RiF#H % VIR 1 i
B VII2 =243 V113 1€ 72
/FORMAT=LABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
344 FRHEANRGFAZ FENL HT o B T (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V201 & {¥ % i 2 V205 JR7% &5 2 V209 fg % ¥ 8 21
/FORMAT=LABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
% 45 7 iR A {FAbz CSR Aodf 284 thl dager £ ¥ (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V202 % i%* «= 2 V203 B 1 45112 1 V204 3#F 2
V206 B s T %2 1 V207 1 0% F 4 2V208 ¥ i 5 2 V210 %k (355 2
V211 B 1B 2 1 V212 =2 4302
/FORMAT=LABELS
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/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
246 P ERAERDGF A THokEEEL (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V114 &) % 1 VIIS 4% V116 F % _1 V11T
i
/JFORMAT=LABELS /SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
%47 A Rk ckiFaa) § L Toke R L (N=400)
SPLIT FILE
SEPARATE BY type .
RELIABILITY
/VARIABLES=V213 L5 $5 £ 2 V214 %4c (7422 V21548 & 3.4 2 V216
RS AYIVE S § )
/FORMAT=LABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR
/SUMMARY=TOTAL .
%48 MR I RFIE2 THE2 A (N=400)
SPLIT FILE
SEPARATE BY type .
DESCRIPTIVES
VARIABLES=V301 & & ¢F# 3 V302 B4 3 V303 &4 42 & 3 V304 &
B2 i 3V305 =2 54 3V306 @it A 3 V307 & 4v L B 3 V308
A5 3 V309 £AREFIVII0OHFR T 3V3I 273,%3V312 &
{6 PRF%3
/STATISTICS=MEAN STDDEV VARIANCE .
%49 % CSR ipMATH HILM < B iz &
R1fEs
RELIABILITY
/VARIABLES=V40201 V40402 V41202
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE
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/SUMMARY=TOTAL .
A P14
RELIABILITY
/VARIABLES=V40301 V41002 V41402
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE
/SUMMARY=TOTAL .
2 B 2
RELIABILITY
/VARIABLES=V40501 V40801 V41502
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE
/SUMMARY=TOTAL .
His
RELIABILITY
/VARIABLES=V40701 V41101
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE
/ SUMMARY—TOTAL
2410 £FRE ToE 2 Tl ed iz, 2 A (N=400)
FREQUENCIES
VARIABLES=V501 £ % 2% V5024¢ ¢ i=
/ORDER= ANALYSIS.
2411 EHCSRFAKREF2 A % (N'=252)
FREQUENCIES
VARIABLES=V50301 7 &g i V50302 3k ¥ i V50303 F 308 i
V50304 7304 3 V50305 T3 8 i V50306 T i V50307 T F if
V50308 FF3tE i V50309 H i 73
/ORDER= ANALYSIS.
% 412 BBRbF FiRA®IE T 50 1 (N=400)
T-TEST
GROUPS = TYPE(1 2)
/MISSING = ANALYSIS
/VARIABLES = BI % B 2 = % o CSR % Fu
JCRITERIA = CI(.95) .
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3 413 EEALET AR A I T gt i (N=400)
T-TEST
GROUPS = TYPE(1 2)
/MISSING = ANALYSIS
/VARIABLES = BI *z {74+ 3 iz %z {74+ CSR % {74L
/CRITERIA = CI(.95) .
2414 Ar s eaERRRERE (N=400)
RECODE
V601 |4 5|
(2=0) (1=1) INTO sex.
EXECUTE .
RECODE
V602 § &
(2=0) (1=1) INTO school.
EXECUTE .
£ EFRL L
RECODE
V603 & &
(1I=1) (2=2) (3=3) (4=3) INTO =& '3 NEW.
EXECUTE .
ME B ] RTR R
RECODE
# % NEW
(1=0) (2=1) (3=0)INTO edu2.
RECODE
# % NEW
(1=0) (2=0) (3=1)INTO edu3.
EXECUTE .
RECODE
V604 ¥
(1=1) (2=0) (3=0) (4=0) (5=0) (6=0) (7=0) INTO coll .
RECODE
V604 ¥
(1=0) (2=0) (3=1) (4=0) (5=0) (6=0) (7=0) INTO col3.
RECODE
V604 ¥
(1=0) (2=0) (3=0) (4=1) (5=0) (6=0) (7=0) INTO col4 .
RECODE
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V604 ¥
(1=0) (2=0) (3=0) (4=0) (5=1) (6=0) (7=0) INTO col5.
RECODE
V604 ¥
(1=0) (2=0) (3=0) (4=0) (5=0) (6=1) (7=0) INTO col6.
RECODE
V604 5
(1=0) (2=0) (3=0) (4=0) (5=0) (6=0) (7=1) INTO col7.
EXECUTE .
RECODE
V605 % e ¥
(1=1) (ELSE=0) INTO incomel.
RECODE
V605 & fe i
(3=1) (ELSE=0) INTO income3.
RECODE
V605 % fie ¥
(4=1) (ELSE=0) INTO income4.
RECODE
V605 i fe i
(5=1) (ELSE=0) INTO income5.
EXECUTE .
%415 L¥EMEFEERALE
RECODE
CSR # &
(3 thru 9.01=1) (9.02 thru 10.34=2) (10.35 thru 10.68=3) (10.69 thru
11=4) INTO CSRZFE & & .
VARIABLE LABELSCSR £ F & & 'd & T 358s 2w ',
EXECUTE .
RECODE
CSR £ 5 & 8
(1=1) (2=0) (3=0) (4=0) INTO sortl.
EXECUTE .
RECODE
CSR £ E & &
(1=0) (2=1) (3=0) (4=0) INTO sort2.
EXECUTE .
RECODE
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CSR £ E & &
(1=0) (2=0) (3=1) (4=0) INTO sort3.
EXECUTE .
3416 wAAY > TiziE | 2 TCSR & mehadf | 55p T2 R
Frae, mFsEs (N=201)
#4417 %wAB©? > Ti2iE,; 2 TCSR & menief | 3pp] T ¥4 b
Frae, 2eiFss (N=199)
HE NG 002 HE R CSR 2 e ] FIA# A2 35 (8%
COMPUTE inter & 1= (% =% B * sortl).
EXECUTE .
COMPUTE inter & 2= (% =& B * sort2) .
EXECUTE .
COMPUTE inter & 3= (% =% B * sort3).
EXECUTE .
COMPUTE inter & 4= (CSR % B * sortl) .
EXECUTE .
COMPUTE inter & 5= (CSR % B * sort2) .
EXECUTE .
COMPUTE inter & 6 = (CSR % B * sort3) .
EXECUTE .

SPLIT FILE
SEPARATE BY type .

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT BI % B
/METHOD=ENTER # iz & Fa CSR £ B2 /METHOD=ENTER sortl
sort2 sort3 inter & 1 inter & 2 inter £ 3 inter & 4 inter & 5 inter & 6
/PARTIALPLOT ALL
/SCATTERPLOT=(*ZRESID ,*ZPRED )
/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE

JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT BI % B

/METHOD=ENTER f; =% B CSR £ B /METHOD=ENTER sex
edu2

edu3 /METHOD=ENTER coll col3 col4 col5 col6 col7

/METHOD=ENTER incomel income3 income4 income5

/PARTIALPLOT ALL

/SCATTERPLOT=(*ZRESID ,*ZPRED )

/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .
%418 wAAY > TiiE 2 TCSR £menaed | R T4 740
dif § e, 2wk (N=201)
centering ¥}z {7 AL e13 1 11 & ¥3% (744 CSR £ i
COMPUTE # iz*z {74+ center= 13 T 74L -3.2194 .
COMPUTE CSR *z {74+ center = CSR *z {74+ - 3.1073.
EXECUTE .

o FALGPE T2 4 B CSR 2 erirf By FIZ A2 1 3 (74
COMPUTE inter *< 1 _center = (i3 i£*< {74+ center * sortl).
EXECUTE .

COMPUTE inter %< 2_center = (i3 i£*< {74+ center * sort2).
EXECUTE .

COMPUTE inter *< 3 center = (i3 i£*< {74+ center * sort3).
EXECUTE .

COMPUTE inter *z 4 center = (CSR *z {74+ center * sortl).
EXECUTE .

COMPUTE inter *z 5 center = (CSR *z {74+ center * sort2).
EXECUTE .

COMPUTE inter *z 6 center = (CSR *z {74+ center * sort3).
EXECUTE .

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
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/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT BI *% {7 4+

/METHOD=ENTER # =%z {74+ center CSR *z {74L center
/METHOD=ENTER sortl sort2 sort3 inter %z 1_center inter *< 2_center inter
%z 3_center inter *< 4 _center inter % 5_center inter *< 6_center

/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT BI *z {74+

/METHOD=ENTER 1 iz % {74+ _center CSR %z {74+ _center
/METHOD=ENTER sex edu2 edu3 /METHOD=ENTER coll col3 col4
col5 col6 col7 /METHOD=ENTER incomel income3 income4 income5

/PARTIALPLOT ALL

/SCATTERPLOT=(*ZRESID ,*ZPRED )

/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .

#4419 %wAB©? > TiziE,; 2 TCSR & menief | FEp] ¥k 740
G F L 2@ s (N=199)

¥z (TAL N T U2 A }&CSR + B & E‘ﬁ‘_% FlEREZ 2T IEH
COMPUTE inter *=z 1 = (13 iz {74 * sortl).

EXECUTE .

COMPUTE inter *=z 2 = (13 i >z {74 * sort2) .

EXECUTE .

COMPUTE inter *=z 3 = (13 iT*z {74 * sort3).

EXECUTE .

COMPUTE inter *= 4 = (CSR *z 74+ * sortl) .

EXECUTE .

COMPUTE inter *z 5= (CSR *z {74+ * sort2) .

EXECUTE .

COMPUTE inter *z 6 = (CSR *z {74+ * sort3) .

EXECUTE .
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT BI *z {7 4+

/METHOD=ENTER % iz*z {74t CSR *z {74 /METHOD=ENTER
sortl sort2 sort3
inter *< 1 inter *z 2 inter *% 3 inter *< 4 inter *< 5 inter *< 6

/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT BI *z {74+

/METHOD=ENTER 73 iz *z {74+ CSR *z {74 /METHOD=ENTER sex
edu2 edu3

/METHOD=ENTER coll col3 col4 col5 col6 col7/ METHOD=ENTER
incomel income3 income4 income5

/PARTIALPLOT ALL

/SCATTERPLOT=(*ZRESID ,*ZPRED )

/RESIDUALS DURBIN HIST(ZRESID) NORM(ZRESID) .
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